Session Learning
Objectives

ChatGPT Prompt to

find your Style, Tone
& Voice

Use Your Style, Tone
& Voice to have
ChatGPT create
unlimited kinds of
content

CHATGPT: TRANSFORMING
CLIENT RELATIONSHIPS
ONE CHAT AT A TIME

Cyndee Haydon, NAR NXT Speaker
Serving Tampa Bay FL since 2005

QO 727-710-8035
9 cyndeehaydon(@gmail.com

After completing this session, the attendee will be able
to:

1. Use provided instructions to have ChatGPT quickly
analyze their text to discover their own Voice, Tone and
Style and have it create content in your authentic voice.

2. Learn specific examples on how to improve your
communication, strengthen any weaknesses so you
experience success in your transactions and get
referrals after.

3. Get practical tips on leveraging ChatGPT to quickly
improve communication and connection in your
business especially when dealing with difficult
situtations.

Analyze the text below for style, voice, and tone,"insert
your text"

(Within the quotaton marks remove those words and
insert text you want to have ChatGPT analyze

Act as a professional copywriter and write [content] in the
following style, voice, and tone: The writing style should be
[style], [tone] and [voice] on this [topic] and [contraints] to
achieve [desired outcomel].
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Now create your
customized prompts

Just change what'’s

after the equal sign to
create unlimited new
prompts for ChatGPT

Our Style changes
depending on what

the message and

purpose is.

Ideas for Style, Voice
& Tone
combinations for
Common
REALTOR® Emails
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[content]=email

[style]=professional, informative
[tone]=friendly, helpful and supportive
[voice]=REALTOR®

[topic]=looking forward to helping you relocate to San
Diego

[contraints]=200 words or less
[Desired Outcome]=call me

**x**Now Copy all above and paste in ChatGPT *****

To find the right style for your content consider:

e your audience,
e your message,
e desired outcome/response.

Start by asking yourself (3) questions:

1. Who am I creating this content for?
2. Whatam I trying to communicate to them?
3. How do I want them to feel or do?

New Client / Relocating Client

e Professional, Friendly, Helpful, Informative REALTOR®
Unhappy Client / Price Reduction Request

e Empathetic, Supportive, Informational REALTOR®
Low Appraisal to Appraiser / Consider new info

e Respectful, Charged-Neutral, Informative and Professional
REALTOR®

Invite a Client to Event / Email to Referral source

e Caring, Grateful, Sincere, conversational
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(O REALTOR®

(O Negotiator

(O Video Scriptwriter

(O Copywriter

(O Social Media Manager
(O Marketing Professional
(O Event Planner

O Translator

Common Voices / Roles

Common Styles

O Inspiring

O Friendly

O Informal

(O Respectful

(O Approachable
O Informative

(O Professional
(O Conversational

Common Tones Content Ideas

O Grateful

Q Caring

O Supportive

(O Charged-Neutral
O Witty & Fun

(O Engaging

O Empathetic

(O Confident

O Emails

(O Video Script

O All kinds of Social media post
(O Listing Descriptions

O Your Bio

(O Event Ideas and Detailed Plan
(O Blog Posts

(O Marketing Plans

How to Get Started Get OpenAl ChatGPT - Sign up online and get
With ChatGPT ? phone app

Go to Open Al and get ChatGPT at https://chat.openai.com/
Will ask for your name, phone number and birth date
Can access chat history across platforms

Advantage of mobile apps is you can speak instructions to ChatGPT
2 versions - FREE and PRO ($20/mo) - start with FREE
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e ChatGPT: Transforming Client Relationships

One Chat ata Time
e CRS, CIPS, PMN, C2EX, SRS ,CLHMS, RENE, RSPS
Future Home Realty e call/text: 727-710-8035
e email: Cyndee@SandbarsToSunsets.com

Cyndee Haydon,

Broker Associate

Cyndee Haydon is an international speaker, a Florida Native and a distinguished Broker
Associate with an impressive track record of 18 years in the vibrant real estate market of
Tampa Bay, Florida after working at IBM, and was recognized in Real Trends this year as one
of the Top 1/2% of REALTORS® nationally. Renowned for her exceptional leadership skills and
unwavering commitment to excellence, Cyndee has established herself as a trusted industry
expert.

With a keen interest in technology and its transformative potential, Cyndee has emerged as a
true trailblazer in the real estate industry. Her exploration and expertise in leveraging
ChatGPT in today's real estate landscape have set her apart as a forward-thinking innovator.
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